CASINO LUZERN

GENERAL TERMS AND CONDITIONS
FOR EVENTS AT THE GRAND CASINO LUZERN

1. Scope

1.1

These General Terms and Conditions apply to all events to be held in the premises of Grand
Casino Luzern AG (hereinafter “GCL AG”), in particular Restaurant Olivo, Spiegelsalon,
Casineum, The Club, cloakroom, Panoramasaal, Panoramasaal lakeside terrace, Restaurant
Dolce Vita, lakeside gravel parking area, Grand Jeu Bar, Jackpot Bar and Cocktail Bar.

2. Conclusion of contract

2.1

2.2

2.3

2.4

2.5

The event contract between GCL AG and the organiser for the use of rooms, areas and other
supplies and services at the Grand Casino Luzern comes into effect when either

a) an offer from GCL AG is confirmed in writing in unaltered form by the organiser

b) a request from the organiser is confirmed in writing by GCL AG in unaltered form. An
offer of GCL AG lapses if it has not been accepted in writing 14 days after submission.
GCL AG is entitled to revoke the offer prematurely until it has been accepted in writing by
the organiser.

The parties may agree in writing that GCL AG reserves certain locations and dates for the
organiser for a maximum period of two weeks.
GCL AG is free to dispose of the reserved premises and dates again if the reservation period
expires without being used.

Before signing the event contract or before making a reservation, the organiser has an
opportunity to inspect the premises offered and to check them for the intended purpose.

The event contract is concluded at the sole discretion of GCL AG. GCL AG may refuse an
event without giving reasons. The organiser must inform GCL AG of the purpose of the event
when concluding the event contract.

The General Terms and Conditions are an integral part of the event contract. The provisions
in the event contract take precedence insofar as the provisions in the event contract deviate
from those in the General Terms and Conditions.

3. Legal relationships and status

3.1

3.2

Neither the event contract nor the performance of the event establishes a corporate
relationship between the parties.

The organiser is obligated to clearly identify himself as the organiser on printed matter,
posters, admission tickets, invitations, etc.
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3.3

3.4

4.

4.1

4.2

CASINO LUZERN

The organiser may not and cannot bind GCL AG in any way with respect to third parties.
Accordingly, agreements which the organiser enters into with third parties (e.g. artists,
speakers, event participants, etc.) apply exclusively between the organiser and the third party
and do not bind GCL AG. GCL AG does not accept any liability for obligations and/or actions
of the organiser or third parties.

Privacy statement: https://www.grandcasinoluzern.ch/en/about-us/legal

Information and coordination about the course of the event

The organiser and GCL AG must each designate a contact person when the contract is
signed. Any external persons engaged by the organiser must be notified to the Security
Department of GCL AG in good time. On the day of the event, all internal and external
personnel working on the organiser’s side must report to the GCL AG contact person before
starting work.

The organiser must inform GCL AG of the schedule and technical requirements of the event,
including a detailed programme, details of the set-up of the premises and the type and scope
of technical equipment, no later than 10 days before the event is held. Any warranty
obligation of GCL AG to provide the necessary technical equipment and personnel for the
event lapses if the organiser fails to comply with this obligation.

5. Advertising material and publicity for the event

5.1

The organiser must submit newspaper advertisements, flyers, posters, websites, etc. intended
for publication with reference to events at the Grand Casino Luzern and/or with use of the
GCL AG logo to the Marketing Department of GCL AG for approval prior to publication. GCL
AG may disallow publication if this could damage the public image of GCL AG or if
publication is not reasonable for GCL AG for other reasons. GCL AG has the right to cancel
the event if any publication is made without the consent of GCL AG. In this case, the
remuneration claims applicable at the time of the written cancellation apply in accordance
with Clause 22, plus any claims for damages.

6. Attendance

6.1

6.2

The organiser must inform GCL AG of the final attendance number (“guaranteed
attendance”) no later than eight (8) business days prior to the event. This guaranteed
attendance is used as the basis for invoicing: If there are more attendees than registered at
the event, the (higher) actual number of attendees will be used as the basis for invoicing. If
there are fewer attendees than registered at the event, the invoice will reflect the (higher)
number of registered attendees.

Insofar as individual estimates and prices have not yet been determined, GCL AG may charge
a lump sum of CHF 100.00 per person. In the event of major deviations in the number of
attendees, GCL AG is entitled to adjust the rates and prices per person and provide other
venues for the organiser.
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7. Pricing and terms of payment

7.1

7.2

7.3

7.4

7.5

8.1

8.2

8.3

The amount of the remuneration for use in favour of GCL AG will be set out in the event
contract. Any services provided by GCL AG that are not included in the event contract (e.g.
additional expenses for clearing and cleaning work, moving chairs, waste disposal, IT or
technical support) will be invoiced to the organiser additionally at cost.

The payment schedule is regulated in the event contract. Unless otherwise stated in the
event contract, GCL AG is entitled to demand advance payment of 100% of the total sum
specified in the event contract for organisers with a foreign invoice address or for reservations
from abroad, and 50% of the total sum specified in the event contract for other organisers.
The advance payment must be made no later than 30 days before the start of the event. The
balance is payable to GCL AG within 30 days of the invoice being sent. GCL AG reserves the
right to withdraw from the event contract without any obligation to pay damages if an
advance payment has not been received by the agreed date. Any advance payment made is
set off against the claims of GCL AG.

GCL AG reserves the right, in addition to the advance payment pursuant to Clause 7.2, to
demand at any time the provision of additional reasonable security for its claims arising from
or in connection with the event contract (e.g. by means of a bank guarantee, surety,
insurance, etc.). GCL AG must not apply interest on the security if it is provided in monetary
form.

All payments must be made without deductions. A right of set-off of the organiser is
excluded.

Value added tax will be charged in addition unless otherwise stated in the offer. All services
of GCL AG will be invoiced on the basis of actual expenditure unless the parties explicitly
agree on a fixed price in the case of additional services of GCL AG. Invoices of GCL AG are
due for payment without deduction within 30 days of the invoice being sent. No rebates or
discounts will be granted. Personal cheques and WIR payments are not accepted. Any
complaints about the invoice must be made in writing to GCL AG within the payment period.

General conditions of use

Use may only be made within the scope of the contractually agreed purpose and scope.
Intended changes of use, such as a change in the programme or the type of event, must be
notified to GCL AG in writing immediately and require the consent of GCL AG.

Structural changes to the areas and premises used as well as to the facilities and technical
installations are prohibited without the express, prior and written consent of GCL AG. Any
measures must — if necessary — be approved by the competent authorities before they are
executed.

The use of nails/screws as well as carpet tape and other adhesive devices that cannot be

removed without leaving residues is not permitted in the building. The costs of removing any
residues or repairing any damage must be borne by the organiser.
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8.4

8.5

8.6

8.7

8.8

8.9

CASINO LUZERN

The duration of use is governed by the event contract. Any exceeding of the agreed duration
(earlier commencement of use and/or longer period of use) requires the prior written consent
of GCL AG. The organiser bears all costs associated with any overrun, in particular for
additional personnel required by GCL AG. If the agreed period of use falls short (later
commencement of use and/or shorter period of use), the fee for use agreed in the event
contract will remain owed and payable in full.

The organiser must accept reasonable changes to the premises (adequate substitute
premises inside or outside the Grand Casino Luzern). Such changes do not entitle the
organiser to claim damages or to reduce the price.

Commercial image, film, video and sound recordings of all kinds by the organiser or third
parties commissioned by the organiser require the prior written consent of GCL AG.

GCL AG acts on behalf and for the account of the organiser insofar as GCL AG procures
technical or other equipment from third parties for the organiser. The organiser is liable for
the careful handling and proper return of such equipment and indemnifies GCL AG against
all third-party claims.

The organiser is obligated to comply with the house rules and the instructions of the
employees of GCL AG. The organiser must also enforce such rules and instructions for the
attendees of the event as well as for the suppliers and the personnel deployed. If the
organiser fails to comply with this obligation, GCL AG may order appropriate, reasonable and
proportionate measures for the specific case, including, as a last resort, the cancellation of
the event.

Deliveries of materials must be notified to the contact person at GCL AG indicating the date
and time of delivery. Nach der Veranstaltung ist das Material bis spatestens am Folgetag,
12.00 Uhr, durch den Veranstalter wieder abzuholen.

9. Food and beverages

9.1

All food and beverages must be procured from GCL AG. In special circumstances (national
specialities, etc.), a different written agreement may be made, subject to a service charge
and/or corkage fee.

10. Sale of goods of any kind

10.1

10.2

The right to sell goods of any kind in the Grand Casino Luzern is generally reserved for GCL
AG. The organiser must submit a relevant concept to GCL AG for approval no later than four
weeks before the event if the organiser plans to sell goods of any kind at the event. The
organiser is prohibited from selling any goods without the timely submission of such a
concept.

The organiser must compensate GCL AG with a share of the sales revenue generated by the
organiser or third parties commissioned by the organiser, as specified in the event contract.

Grand Casino Luzern AG - Haldenstrasse 6 - Postfach 3264 . 6002 Luzern - Telefon +41 41 418 56 56

www.grandcasinoluzern.ch - info@grandcasinoluzern.ch - www.mycasino.ch - customerservice@mycasino.ch - CHE-116.325.224 MWST
Grand Jeu Casino - Jackpot Casino - Online Casino - Casineum - Restaurant Olivo - Restaurant Dolce Vita - Bankette/Kongresse - Parking



CASINO LUZERN

11. Distribution of gadgets, advertising and information materials, promotional campaigns

11.1

11.2

11.3

The organiser may give away gadgets, advertising and information materials free of charge
and organise promotional campaigns. The organiser must inform GCL AG four weeks before
the event of any such distribution and submit a binding list of the relevant items to GCL AG.

The distribution of items that may endanger the safety of persons and property (e.g.
firecrackers, glassware or items that can be used as throwing objects) or that may impair the
infrastructure of the Grand Casino Luzern (e.g. chewing gum, glue, felt-tip pens) is
prohibited.

The costs of cleaning and maintenance incurred as a result of or in connection with the
distribution of items by the organiser must be borne by the organiser.

12. Permits and statutory regulations, protection of non-smokers

12.1

12.2

12.3

12.4

12.5

The organiser undertakes to be in possession of all official permits required to hold the event
by the date of the event at the latest. Obtaining the permits is the responsibility of the
organiser - subject to the general permission of the fire department, which will be obtained
by GCL AG in accordance with Clause 13.1. GCL AG provides no promises or warranties that
the necessary official approvals will be granted.

The organiser is responsible for compliance with the Noise Abatement Ordinance, all building
and fire regulations as well as all other relevant statutory regulations, orders and
requirements. In particular, the organiser also complies the Swiss Federal Sound Levels and
Laser Ordinance.

Smoking is generally prohibited throughout the Grand Casino Luzern. Smoking is only
permitted in specially marked, designated smoking areas. The organiser has an obligation
towards the event attendees to enforce the smoking ban and must bear the necessary
personnel costs in this respect. In the event of violations, the organiser must take the
necessary measures to prevent further violations (e.g. removal of persons, reinforced
supervision).

The organiser guarantees compliance with the relevant statutory regulations of the event
industry (labour law, occupational health and safety, etc.) and also ensures such compliance
for the organiser’s suppliers and subcontractors.

The local police are responsible for monitoring compliance with the relevant regulations. The
organiser bears the costs and the responsibility for any  violations.

13. Fire safety requirements

13.1

13.2

Apart from the general permission of the fire department, which is obtained by GCL AG, the
organiser is responsible at his own expense for compliance with all other fire safety
requirements and for the availability of the necessary permits of the fire department.

Carpets, curtains and other decorative materials must comply with the regulations of the fire
department and be submitted to GCL AG in advance for approval. The organiser must obtain
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13.3

13.4

13.5

13.6

CASINO LUZERN

a relevant permit at his own expense.

The organiser must notify the competent licensing authorities and GCL AG of the intended
use of pyrotechnic material and lasers at least four weeks before the event. The organiser
must obtain a relevant permit at his own expense.

The maximum permitted occupancy of the premises used must never be exceeded.

The organiser must ensure that all fire alarms, hydrants and heating and ventilation systems
remain freely accessible and unobstructed at all times.

The organiser guarantees that all exits, emergency exits and escape routes are not obstructed
and are freely accessible at all times before, during and after the event. Costs in connection
with false alarms triggered by the organiser or event attendees are the responsibility of the
organiser.

14. Authorisation for extension of the closing time

14.1

At the request of the organiser, GCL AG will apply for permission to extend the closing time
(Monday to Sunday at 12.30 a.m.) until 4 a.m. at the most. The costs charged by the
authorities for issuing the permit as well as a compensation of CHF 4.00 per hour and event
attendee (number of event attendees as per Clause 6.1) will be invoiced to the organiser.

15. Copyright fees

15.1

The organiser pays all copyright fees associated with the event directly to the relevant
collecting society.

SUISA

Bellariastrasse 82 Phone: +41 44 485 66 66
Postfach 782 Fax: +41 44 482 43 33
CH-8038 Zurich www.suisa.ch

Switzerland

GCL AG is not liable for outstanding or incorrectly billed fees.

16. Event risk

16.1

16.2

The organiser bears all risks associated with the event, including preparation and post-event
arrangements.

If, as a result of force majeure, it is not possible to hold events at the Grand Casino Luzern
on the date of the event and GCL AG is unable to meet its contractual obligations as a result,
each party will bear its own costs incurred and will not be liable to the other party for any
consequences arising from the non-performance of its contractual obligations. For the
purposes of this provision, force majeure is defined as all circumstances beyond the control
of the parties, in particular, but not exclusively, fire, flood, earthquake or failure of public
infrastructure (e.g. electricity, etc.).
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16.3
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The organiser is solely responsible for the organisation of the event, in particular for the
maintenance of peace and order as well as for compliance with the maximum attendance
allowed for the event. The organiser must initiate the necessary measures at his own expense
in consultation with GCL AG.

17. Liability of GCL AG

17.1

17.2

17.3

17.4

17.5

GCL AG has taken out liability insurance. The total liability of GCL AG under all legal titles is
limited at most to the benefits paid to GCL AG by the liability insurance in the event of
damage.

GCL AG is not liable for damage caused by negligent conduct or by the conduct of its
vicarious agents.

In the event of failure of any equipment, operational disruptions or other circumstances
affecting the event, GCL AG will only be liable for intent or gross negligence.

GCL AG is not liable for disruptions caused by industrial action, strike, demonstrations or
riots in connection with the event.

It is the sole responsibility of the organiser to insure movable items brought in by the
organiser, the organiser’s employees, contractual partners and event attendees in connection
with the event against fire, damage caused by elemental force, water damage and theft. GCL
AG accepts no liability whatsoever for damage attributable to these causes. GCL AG provides
monitored cloakrooms on request for a fee of CHF 250.00 per hour (basic price), plus
CHF 65.00 per hour and employee, plus CHF 2.00 per item of clothing. Unattended
cloakrooms are available free of charge. In any case, GCL AG accepts no liability for
valuables contained in the items deposited.

18. Liability of the organiser

18.1

18.2

18.3

The organiser is liable for damage to or loss of equipment, floors, walls, pillars or inventory
caused in connection with the staging of the event (including set-up and dismantling) by the
organiser, the organiser’'s employees, contractual partners or the event attendees. In this
respect, no proof of fault by GCL AG is required unless the damage or loss can be proven to
be the fault of GCL AG.

The organiser is liable for the payment of all liabilities in connection with the staging of the
event, including the services claimed by the organiser’'s employees, contractual partners and
event attendees. Any exceptions to this must be agreed in writing.

GCL AG may require the organiser to take out event liability insurance that covers at least
CHF 250,000.00.
The insurance must cover all damage, including interruption of operations, which GCL AG
incurs or may incur as a result of the staging of the event (including set-up and dismantling).
If the organiser fails to comply with this obligation, GCL AG will have the right to demand
securities for any damage or, at its own discretion, to terminate the event contract.
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18.4
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The organiser indemnifies GCL AG against all liability claims and claims for damages for
which GCL AG is not responsible (including claims arising from infringements of property
rights) which third parties assert against GCL AG in connection with the event. In these
cases, the organiser also assumes, in particular, the litigation and pre-litigation legal costs
(including lawyers’ fees) of GCL AG.

19. Return handover

19.1

19.2

19.3

19.4

The premises used must be returned to GCL AG completely cleared and free of defects.

Cleaning is done by GCL AG. Any special and additional cleaning of sand, soil, confetti,
sawdust or other materials not listed in the event contract, as well as extraordinary soiling,
will be charged to the organiser additionally and at cost.

GCL AG will repair any damage itself or have it repaired by its contract suppliers. The costs
for this will be borne by the organiser.

Decorative material provided by the organiser must be collected after the end of the event.
Uncollected material will be disposed of by GCL AG at the organiser’'s expense, with a
minimum charge of CHF 150.00.

20. Termination of the contract by GCL AG

20.1

GCL AG is entitled to terminate the event contract at any time with immediate effect and
without compensation in the event of good cause. Any circumstance which makes the
continuation of the contractual relationship appear unreasonable for GCL AG is deemed good
cause. For this purpose, good cause includes in particular:

a) If events have been booked on the basis of misleading or false statements of material
facts or for a purpose other than that communicated;

b) If the organiser is in default with payments to be made to GCL AG or securities to be
provided and does not remedy this default despite being granted a short grace period of
at least two days;

c) If the organiser changes the purpose or content of the event (e.g. by changing the main
artist) without the consent of GCL AG;

d) If there is reasonable cause to anticipate disturbances to public safety and order and/or
personal injury or damage to property in connection with the event;

e) |If there is reason to believe that the event or its attendees will jeopardise the smooth
operations of the business or the reputation of the establishment or its guests;

f) If the official permits required for the event are not granted or if there is reasonable

cause to assume that obligations agreed between GCL AG and the competent authorities
or other official or contractual conditions or regulations will be violated by the event;
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20.2

20.3

20.4

20.5

CASINO LUZERN

g) If the organiser or the event attendees repeatedly or seriously violate the house rules or
the instructions of the employees of GCL AG;

h) If the organiser does not take out event liability insurance despite being requested to do
so by GCL AG;

i) If the organiser cannot prove within the period set by GCL AG (e.g. by presenting the
relevant artist contracts) that the organiser has been contractually granted the necessary
rights to be able to stage the event;

j) If third parties who are to be involved in the organisation of the event by GCL AG at the
instigation of the organiser are prevented from providing the service in whole or in part;

k) If bankruptcy, composition or liquidation proceedings are instigated against the
organiser;

[) In the event of force majeure.

If GCL AG exercises its right of termination pursuant to Clause 20.1 a to k, the organiser will
be required to pay the cancellation costs specified in Clause 22 within 10 days. GCL AG
reserves the right to claim additional damages including loss of profit.

The organiser may not assert claims for damages against GCL AG in any of the cases under
Clause 20.1.

GCL AG is furthermore entitled to withdraw from the event contract without stating reasons if
it notifies the organiser of this in writing at least six months before the event. The organiser
cannot assert claims for damages. At the request of the organiser, GCL AG will assist the
organiser in finding alternative venues.

The organiser loses all rights of use with immediate effect upon termination of the event
contract.

21. Termination of the contract by the organiser

21.1

21.2

If the organiser terminates the event contract, the organiser must pay GCL AG for all services
and expenses already rendered by GCL AG in addition to the cancellation costs pursuant to
Clause 22. Notification that the event will not take place will be deemed termination of the
contract by the organiser. GCL AG reserves the right to claim additional damages.

The cancellation costs are owed without reservation. In particular, they must also be paid by

the organiser if the dates booked in the event contract can be used by another organiser or
GCL AG.
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22. Cancellation costs

22.1

22.2

If the event cannot be held or if it is terminated prematurely without GCL AG being
responsible for this, GCL AG will retain the claim to payment of the subsequent remuneration
(the receipt of the written cancellation at GCL AG or the receipt of the notice of termination
is decisive):

— Cancellation at least 90 days before the event: No charge.

— Cancellation at least 60 days before the event: 25% of the total amount specified in the
event contract.

— Cancellation at least 30 days before the event: 50% of the total amount specified in the
event contract.

— Cancellation at least 14 days before the event: 100% of the total amount specified in the
event contract.

If individual estimates and prices have not yet been determined at the time of
cancellation/termination, GCL AG may charge the following flat rates per person: for cocktails
CHF 50.00, for banquets CHF 100.00 and for weddings CHF 120.00, for seminars and
conferences a daily flat rate of CHF 50.00.

23. Age restriction, admission to Grand Jeu Casino and Jackpot Casino

23.1

23.2

Adolescents under the age of 18 are not permitted to enter the Casineum, the gaming area or
the Cocktail Bar.

In addition to the minimum age, admission to the gaming area requires identification by
means of a valid official ID: For Swiss guests, a passport, identity card or driving licence is
sufficient; foreign guests need a passport.

24. Final provisions

24.1

24.2

24.3

24.4

Any amendments or additions to the event contract or these Terms and Conditions must be
made in writing. This also applies to the waiver of the written form requirement.

If individual provisions of this contract are or become invalid, this will not affect the validity
of the remaining provisions. If it becomes apparent that supplementary regulations to this
contract are necessary in the interest of smooth business transactions, the parties will
implement such regulations in the interest of a fair balance of interests.

Place of performance is the registered office of GCL AG in Lucerne (Switzerland).
The relationship between the organiser and GCL AG is governed by Swiss law, to the
exclusion of the Swiss Federal Act on International Private Law (IPLA) and to the exclusion of

the United Nations Convention on Contracts for the International Sale of Goods (Vienna Sales
Convention).
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24.5 The place of jurisdiction is the City of Lucerne (Switzerland). However, GCL AG also has the
right to take legal action against the organiser before the competent court of the organiser’s
domicile or before any other competent court, in which case Swiss law applies. Mandatory
jurisdiction provisions of Swiss law take precedence.

Lucerne, January 2023
Read, understood and fully accepted:

Place and date The Organiser

Legally binding signature
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